
Special
Handling for
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For Immediate Attention of Your Parts Department
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Subject: Special Handling for W10219463
Date: 08/19/2015

Refrigeration

Brands Affected

ALL SPECIAL HANDLING
DOCUMENTS ONLINE:
https://www.servicematters.c
om/

Control board W10219463

Part(s) Affected:

Built In Refrigerator Units

Concern:
Control board W10219463 replacement for KitchenAid, JennAir, Thermador, Dacor,
& Kenmore Built In Refrigerator Units. This part is no longer available.

Resolution:

Due to the failed ACU board W10219463 and the complexity of the control boards
function the only resolution is to replace the entire control assembly with a service
kit.  Any product requiring this board will need to order one of the service kits
according to model number.  Refer to lists below.

For Service Kit # W10818296 – For Built In Refrigerator Models Only
Side by Side Dispenser – Side by Side Non Dispenser – 36 B/M and 42 FDBM
Models

KSSV42FMS02 KSSS36QMX01 KSSC36QMS03 KSSS48QMX02 KSSO42QMW01

KSSV42FMS01 KSSS36QMW02 KSSC36QMS02 KSSS48QMX01 KSSO42QMB02

KSSV42FMM02 KSSS36QMW01 KSSC36QMS01 KSSS48QMW02 KSSO42QMB01

KSSV42FMM01 KSSS36QMB02 KSSC36FMS02 KSSS48QMW01 KSSO42FMX02

KSSS36FMX02 KSSV42FMS03 KSSS36FMX01 KSSV42FMM03 KSSS36QMB01

KSSC36FMS01 KSSS48QMB02 KSSO42FMX01 KSSC48QMS03 KSSS36FMB02

KBRS36FMX02 KSSS48QMB01 KSSO36QMX02 KSSC48FMS03 KSSS36FMB01

KBRS36FMX01 KSSS48FMX02 KSSO36QMX01 KSSC42QMS03 KSSP48QMS02

KBRS36FMB02 KSSS48FMX01 KSSO36QMW01 KSSC42FMS03 KSSP48QMS01

KBRS36FMB01 KSSS48FMB02 KSSO36QMB02 KSSC36FMS03 KSSP42QMS02

KBRP36FMS02 KSSS48FMB01 KSSO36QMB01 KBRV36FPS02 KSSP42QMS01

KBRP36FMS01 KSSS42QMX02 KSSO36FMX02 KBRV36FPS01 KSSP36QMS02
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KBRO36FMX02 KSSS42QMX01 KSSO36FMX01 KBRV36FPM02 KSSP36QMS01

KBRO36FMX01 KSSS42QMW02 KSSC48QMS02 KBRV36FPM01 KSSO48QMX02

KBRC36FMS02 KSSS42QMW01 KSSC48QMS01 KBLV36FPS02 KSSO48QMX01

KBRC36FMS01 KSSS42QMB02 KSSC48FMS02 KBLV36FPS01 KSSO48QMW01

KBLS36FMX02 KSSS42QMB01 KSSC48FMS01 KBLV36FPM02 KSSO48QMB02

KBLS36FMX01 KSSS42FMX02 KSSC42QMU01 KBLV36FPM01 KSSO48QMB01

KBLS36FMB02 KSSS42FMX01 KSSC42QMS02 KBLO36FMX02 KSSO48FMX02

KBLS36FMB01 KSSS42FMB02 KSSC42QMS01 KBLO36FMX01 KSSO48FMX01

KBLP36FMS02 KSSS42FMB01 KSSC42FMS02 KBLC36FMS02 KSSO42QMX02

KBLP36FMS01 KSSS36QMX02 KSSC42FMS01 KBLC36FMS01 KSSO42QMX01

KSSS48QMX03 KSSS42QMW03 KSSS36QMW03 KSSP42QMS03 KSSO42QMB03

KSSS48QMW03 KSSS42QMB03 KSSS36QMB03 KSSP36QMS03 KSSO42FMX03

KSSS48QMB03 KSSS42FMX03 KSSS36FMX03 KSSO48QMB03 KSSO36QMB03

KSSS42QMX03

Thermador
KBUDT4255E04 KBUDT4255E05 KBUDT4255E06 KBUDT4255E07 KBUDT4265E04

KBUDT4265E05 KBUDT4265E06 KBUDT4265E07 KBUDT4275E04 KBUDT4855E03

KBUDT4855E04 KBUDT4855E05 KBUDT4855E06 KBUDT4855E07 KBUDT4865E04

KBUIT4865E05 KBUIT4865E06 KBUIT4865E07 KBUIT4875E04 KBURT3665E14

KBURT3675E14 KBURT3665E01 KBUDT4865E05 KBUDT4865E06 KBUDT4865E07

KBUDT4875E04 KBUIT4255E04 KBUIT4255E05 KBUIT4255E06 KBUIT4255E07

KBUIT4265E04 KBUIT4265E05 KBUIT4265E06 KBUIT4265E07 KBUIT4275E04

KBUIT4855E04 KBUIT4855E05 KBUIT4855E06 KBUIT4855E07 KBUIT4865E04

KBULT3655E14 KBULT3665E14 KBULT3675E14 KBURT3655E14 KBUDT4865E01

Dacor:

EF42DBSS00 EF42DBSS01 EF42DBSS02 EF42DBSS03 EF42DBSS04

EF42NBSS04 EF42NBSS05 EF48DBSS00 EF48DBSS01 EF48DBSS02

EF48DBSS03 EF48DBSS04 EF48DBSS05 EF48NBSS00 EF48NBSS01
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EF48NBSS02 EF48NBSS03 EF48NBSS04 EF48NBSS05 IF42DBOL00

IF42DBOL01 IF42DBOL02 IF42DBOL03 EF36LNBSS00 EF36LNBSS01

EF36RNBSS00 EF36RNBSS01 IF36LNBOL00 IF36LNBOL01 IF36RNBOL00

IF36RNBOL01 IF42NBOL05 IF48DBOL00 IF48DBOL01 IF48DBOL02

IF48DBOL03 IF48DBOL04 IF48DBOL05 IF42DBOL04

For Service Kit # W10823803 – For Freestanding SxS HSCD Models Only

GC3NHAXSB00 KSCS23FTMS03 GC5NHAXSY04 KSCS25FTWH01

GC3NHAXSB01 KSCS23FTSS00 GC5NHAXVB00 KSCS25FTWH02

GC3NHAXSB02 KSCS23FTSS01 GC5NHAXVB01 KSCS25FTWH03

GC3NHAXSB03 KSCS23FTSS02 GC5NHAXVB02 KSCS25FVBL00

GC3NHAXSQ00 KSCS23FTSS03 GC5NHAXVQ00 KSCS25FVBL01

GC3NHAXSQ01 KSCS23FTWH00 GC5NHAXVQ01 KSCS25FVBL02

GC3NHAXSQ02 KSCS23FTWH01 GC5NHAXVQ02 KSCS25FVBL03

GC3NHAXSQ03 KSCS23FTWH02 GC5NHAXVS00 KSCS25FVBT00

GC3NHAXST00 KSCS23FTWH03 GC5NHAXVS01 KSCS25FVBT01

GC3NHAXST01 KSCS23FVBL00 GC5NHAXVS02 KSCS25FVBT02

GC3NHAXST02 KSCS23FVBL01 GC5NHAXVY00 KSCS25FVMK00

GC3NHAXST03 KSCS23FVBL02 GC5NHAXVY01 KSCS25FVMK01

GC3NHAXSY00 KSCS23FVBL03 GC5NHAXVY02 KSCS25FVMK02

GC3NHAXSY01 KSCS23FVMK00 JCD2395WES00 KSCS25FVMK03

GC3NHAXSY02 KSCS23FVMK01 JCD2395WES01 KSCS25FVMS00

GC3NHAXSY03 KSCS23FVMK02 JCD2395WES02 KSCS25FVMS01

GC3NHAXVA00 KSCS23FVMK03 JCD2591WES00 KSCS25FVMS02

GC3NHAXVA01 KSCS23FVMS00 JCD2591WES01 KSCS25FVMS03

GC3NHAXVA02 KSCS23FVMS01 JCD2591WES02 KSCS25FVSS00

GC3NHAXVB00 KSCS23FVMS02 JCD2595WEK00 KSCS25FVSS01

GC3NHAXVB01 KSCS23FVMS03 JCD2595WEK01 KSCS25FVSS02

GC3NHAXVB02 KSCS23FVSS00 JCD2595WEK02 KSCS25FVSS03

GC3NHAXVQ00 KSCS23FVSS01 JCD2595WEP00 KSCS25FVWH00

GC3NHAXVQ01 KSCS23FVSS02 JCD2595WEP01 KSCS25FVWH01

GC3NHAXVQ02 KSCS23FVSS03 JCD2595WEP02 KSCS25FVWH02

GC3NHAXVS00 KSCS23FVWH00 GC5NHAXSQ03 KSCS25FTMK02
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GC3NHAXVS01 KSCS23FVWH01 GC5NHAXSQ04 KSCS25FTMK03

GC3NHAXVS02 KSCS23FVWH02 GC5NHAXST00 KSCS25FTMS00

GC3NHAXVY00 KSCS23FVWH03 GC5NHAXST01 KSCS25FTMS01

GC3NHAXVY01 KSCS25FTBL00 GC5NHAXST02 KSCS25FTMS02

GC3NHAXVY02 KSCS25FTBL01 GC5NHAXST03 KSCS25FTMS03

GC5NHAXSB00 KSCS25FTBL02 GC5NHAXST04 KSCS25FTSS00

GC5NHAXSB01 KSCS25FTBL03 GC5NHAXSY00 KSCS25FTSS01

GC5NHAXSB02 KSCS25FTBT00 GC5NHAXSY01 KSCS25FTSS02

GC5NHAXSB03 KSCS25FTBT01 GC5NHAXSY02 KSCS25FTSS03

GC5NHAXSB04 KSCS25FTBT02 GC5NHAXSY03 KSCS25FTWH00

GC5NHAXSQ00 KSCS25FTBT03 JCD2595WES00 KSCS25FVWH03

GC5NHAXSQ01 KSCS25FTMK00 KSCS23FTBT00 KSCS23FTMS02

GC5NHAXSQ02 KSCS25FTMK01 KSCS23FTBL00 KSCS23FTBT03

JCD2595WES01 KSCS23FTBT01 KSCS23FTBL01 KSCS23FTMS00

JCD2595WES02 KSCS23FTBT02 KSCS23FTBL02 KSCS23FTMS01

KSCS23FTBL03

For Service Kit # W10823804 – For Freestanding SxS HSCD Models Only

KSBP25INSS03 KSBP25INSS00 EC3JHAXRL00 GC3PHEXNB00

KSBP25IVSS00 KSBS23INBL00 EC3JHAXRL01 GC3PHEXNB01

KSBP25IVSS01 KSBS23INBT00 EC3JHAXRS00 GC3PHEXNB02

KSBS23INBL01 KSBS23INSS00 EC3JHAXRS01 GC3PHEXNQ00

KSBS23INBL02 KSBS23INWH00 GC3PHEXNB03 GC3PHEXNQ01

KSBS23INBT01 KSBS25INBL00 GC3PHEXNB04 GC3PHEXNQ02

KSBS23INBT02 KSBS25INBT00 GC3PHEXNQ03 GC3PHEXNS00

KSBS23INSS01 KSBS25INSS00 GC3PHEXNQ04 GC3PHEXNS01

KSBS23INSS02 KSBS25INWH00 GC3PHEXNS03 GC3PHEXNS02

KSBS23INWH01 KSCS23INBL00 GC3PHEXNS04 GC3PHEXNT00

KSBS23INWH02 KSCS23INBT00 GC3PHEXNT03 GC3PHEXNT01

KSBS25INBL01 KSCS23INSS00 GC3PHEXNT04 GC3PHEXNT02

KSBS25INBL02 KSCS23INWH00 GC3SHEXNB03 GC3SHEXNB00

KSBS25INBL03 KSCS25FSSS01 GC3SHEXNB04 GC3SHEXNB01

❏ Page 4

®Registered trademark of Whirlpool, U.S.A., KitchenAid, U.S.A., JennAir, U.S.A., or Maytag Properties, LLC or its related companies.
©2021 All rights reserved.



Special
Handling for
Service Part(s)

For Immediate Attention of Your Parts Department

From: Consumer Services
Subject: Special Handling for W10219463
Date: 08/19/2015

Refrigeration

KSBS25INBT01 KSCS25FSSS02 GC3SHEXNQ03 GC3SHEXNB02

KSBS25INBT02 KSCS25FSSS03 GC3SHEXNQ04 GC3SHEXNQ00

KSBS25INBT03 KSCS25FSWH00 GC3SHEXNS03 GC3SHEXNQ01

KSBS25INSS01 KSCS25FSWH01 GC3SHEXNS04 GC3SHEXNQ02

KSBS25INSS02 KSCS25FSWH02 GC3SHEXNT03 GC3SHEXNS00

KSBS25INSS03 KSCS25FSWH03 GC3SHEXNT04 GC3SHEXNS01

KSBS25INWH01 KSCS25INBL00 GC5SHEXNB03 GC3SHEXNS02

KSBS25INWH02 KSCS25INBL01 GC5SHEXNB04 GC3SHEXNT00

KSBS25INWH03 KSCS25INBL02 GC5SHEXNB05 GC3SHEXNT01

KSBS25IVBL00 KSCS25INBL03 GC5SHEXNB06 GC3SHEXNT02

KSBS25IVBL01 KSCS25INBL04 GC5SHEXNQ03 GC5SHEXNB00

KSBS25IVSS00 KSCS25INBT00 GC5SHEXNQ04 GC5SHEXNB01

KSBS25IVSS01 KSCS25INBT01 GC5SHEXNQ05 GC5SHEXNB02

KSBS25IVWH00 KSCS25INBT02 GC5SHEXNQ06 GC5SHEXNQ00

KSBS25IVWH01 KSCS25INBT03 GC5SHEXNS03 GC5SHEXNQ01

KSCS23FSBL00 KSCS25INBT04 GC5SHEXNS04 GC5SHEXNQ02

KSCS23FSBL01 KSCS25INMS01 GC5SHEXNS05 GC5SHEXNS00

KSCS23FSBL02 KSCS25INMS02 GC5SHEXNS06 GC5SHEXNS01

KSCS23FSBL03 KSCS25INMS03 GC5SHEXNT03 GC5SHEXNS02

KSCS23FSBT00 KSCS25INMS04 GC5SHEXNT04 GC5SHEXNT00

KSCS23FSBT01 KSCS25INSS00 GC5SHEXNT05 GC5SHEXNT01

KSCS23FSBT02 KSCS25INSS01 GC5SHEXNT06 GC5SHEXNT02

KSCS23FSBT03 KSCS25INSS02 GC5THEXNB01 GC5THEXNB00

KSCS23FSMS00 KSCS25INSS03 GC5THEXNB02 GC5THEXNT00

KSCS23INMS04 KSCS25MVMS00 JCB2587WEY00 JCB2588WER00

KSCS23INMS02 KSCS25MVMK01 JCB2585WES02 KSCS23INSS01

KSCS23FSMS01 KSBP23INSS00 GC5THEXNB03 KSCS23INSS02

KSCS23FSMS02 KSBP23INSS01 GC5THEXNQ02 KSCS23INSS03

KSCS23FSMS03 KSBP25INSS01 GC5THEXNQ03 KSCS23INSS04

KSCS23FSSS01 KSBP25INSS02 GC5THEXNS01 KSCS23INWH01

KSCS23FSSS02 KSCS25FSMS03 GC5THEXNS02 KSCS23INWH02

KSCS23FSSS03 KSCS25INSS04 GC5THEXNS03 KSCS23INWH03

KSCS23FSWH00 KSCS25INWH00 GC5THEXNT02 KSCS23INWH04
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KSCS23FSWH01 KSCS25INWH01 GC5THEXNT03 KSCS25FSBL00

KSCS23FSWH02 KSCS25INWH02 JCB2488MTR00 KSCS25FSBL01

KSCS23INBL02 KSCS25MSMS00 JCB2581WES02 KSCS25FSBL02

KSCS23INBL03 KSCS25MSMS01 JCB2582WTF00 KSCS25FSBL03

KSCS23INBL04 KSCS25MSMS02 JCB2582WTY00 KSCS25FSBT00

KSCS23INBT01 KSCS25MTMK00 JCB2585WEP00 KSCS25FSBT01

KSCS23INBT02 KSCS25MTMK01 JCB2585WEP01 KSCS25FSBT02

KSCS23INBT03 KSCS25MTMS00 JCB2585WEP02 KSCS25FSBT03

KSCS23INBT04 KSCS25MTMS01 JCB2585WES00 KSCS25FSMS00

KSCS23INMS01 KSCS25MVMK00 JCB2585WES01 KSCS25FSMS01

KSCS23FSWH03 KSCS25INWH03 JCB2581WES00 KSCS25FSMS02

KSCS23INMS03 KSCS25MVMK02 JCB2587WEF00 KSCS25MVMS01

KSCS23INBL01 KSCS25INWH04 JCB2581WES01 KSCS25MVMS02

Kenmore

106.44022600 106.44022601 106.44022602 106.44022603

106.44023600 106.44023601 106.44023602 106.44023603

106.44029600 106.44029601 106.44029602 106.44029603

106.44032600 106.44032601 106.44032602 106.44032603

106.44033600 106.44033601 106.44033602 106.44033603

106.44039600 106.44039601 106.44039602 106.44039603

106.44024600 106.44034600 106.44422600 106.44422601

106.44422602 106.44422603 106.44423600 106.44423601

106.44423602 106.44423603 106.44424600 106.44424601

106.44424602 106.44424603 106.44429600 106.44429601

106.44429602 106.44429603 106.44432600 106.44432601

106.44432602 106.44432603 106.44433600 106.44433601

106.44433602 106.44433603 106.44434600 106.44434601

106.44434602 106.44434603 106.44439600 106.44439601

106.44439602 106.44439603 106.41522500 106.41523500

106.41524500 106.41529500 106.44322400 106.44323400

106.44324400 106.44329400
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