
URT1R-1, URT2R48-1, URT2R-1, URT3R-1, 
UFT1R-1, UFT2R48-1, UFT2R-1

WORKTOP UNITS

INSTRUCTION MANUAL
This manual contains important information regarding your Supera® unit. Please read this manual thoroughly prior to  equipment set-up, operation and mainte-
nance. Failure to comply with regular maintenance guidelines outlined in this manual may void the warranty.
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Please read the manual carefully and follow all 
instructions. Failure to do so may void your warranty. 

The manufacturer cannot be held liable in the 
following cases: 

• Improper installation and servicing
• Misuse of the refrigerator
• Improper or inadequate maintenance
• Unauthorized modification or tampering
• Use of non-original spare parts
• Partial or total failure to comply with the instructions

TRANSPORTATION 

Unit may not be placed on its side for any reason during shipping.  
It should be stored in a protected and covered environment at a 
temperature between -25°C and 55°C with an ambient humidity 
of 30% to 90%.  Do not stack more than 4 units high.   

INSTALLATION AND SET UP 

UNIT MUST RUN FOR 24 HOURS BEFORE USING! 

• The unit is wrapped in absorbent material inside a
cardboard box and strapped on a wood pallet.  Remove all
straps and packaging, including the PVC protective film.  If
damage is noted, file a claim immediately.

• Install the units on a level surface.  If the surface is not level,
the legs can be adjusted.

• Make sure that it is not placed in direct sunlight or by a heat source.
• There should be 5cm clearance from wall and unit so that

there is proper air circulation for the condensing unit.
• Before use, the interior and exterior should be cleaned

with a soft cloth.
• Do not use an abrasive cleaner or scour pad!
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CONNECTING TO THE MAIN POWER SUPPLY 

• Before plugging in, make sure that the main power
source is grounded properly and matches the voltage
rating of that of the unit (found on the rating label).

• Do not in any way remove the ground prong.
• Always make sure that the power cord is in good

condition, is not frayed and does not show abrasion.
• Do not use an extension cords or adapter plugs and only

plug in one unit per circuit.
• When plugging and unplugging, do so by gripping onto the plug.
• Plug in the unit and adjust the thermostat to your

desired temperature.

MAINTENANCE AND CLEANING 

Regular cleaning of the unit is strongly recommended each 

month. • Before cleaning, power off and unplug the unit.
• Clean the exterior and interior with a mild detergent and

soft cloth. Do not use abrasive detergents and cloths!

Cleaning the Condenser 

• The condenser should be thoroughly cleaned every 4
months or when the fins get dirty. It can be cleaned with a
dry brush or a vacuum cleaner.



©SUPERA V.1.0    |    October 2014

IN
ST

R
U

C
T

IO
N

 
M

A
N

U
A

L

TROUBLESHOOTING 

Power supply failure 

• Check that the plug is plugged in correctly
• Make sure that the switch is on
• Check the main power source

Required temperature is not achieved 

• Check that the thermostat range is correctly regulated
• Check that the condenser is not blocked with dust.

Improper air flow will affect unit to function at its optimal
level

• Unit should not be over-stuffed, and not loaded with hot
food

• Make sure that the unit is not close to a heat source

Cabinet is leaking water 

• The drip tray may be missing or damaged
• Make sure the pipes are not obstructed
• The unit may not be level

Cabinet is noisy 

• The unit may not be level
• The frame may have loose screws or bolts

If problems persist after following the troubleshooting guide, 
please contact your local dealer and have ready your model 
number, serial number, and date of purchase.  You may be asked 
to also provide proof of sales. 

Unnecessary service will be billed to the customer.  
Please make sure to go over this troubleshooting guide 
before calling for service. 
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Proper disposal is the responsibility of the owner, and these 
instructions should be followed to prevent injuries and child 
entrapment. 

• Remove all doors and shelves so that a child cannot get
trapped inside.

• Follow the guidelines of the city garbage disposal program.
• The refrigerant will need to be removed by a

qualified service technician.

CIRCUIT DIAGRAM 

PROPER DISPOSAL 
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Technical Parameters 
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Official Approvals 
-Conforms to UL STD. 471 
-Conforms to NSF 7 
-Certified to CSA STD. C22.2 NO. 
12O 
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LIMITED WARRANTY 
SUPERA REFRIGERATION EQUIPMENT MODELS: 

Reach-In Refrigerators & Freezers [R1R-1, R2R-1, R3R-1, F1R-1, F2R-1, F3R-1]  
Undercounter Refrigerators & Freezers [UR1R-1, UR2R-1, UR2R6-1, UF1R-1, UF2R-1, UF2R6-1] 
Sandwich/Salad Prep Tables, Mega-Top Prep Tables & Pizza Prep Tables [SSPT1R, SSPT2R-1, SSPT2R6-1, MTPT1R-1, 
MTPT2R-1, MTPT2R6-1, PPT1R-1, PPT2R-1, PPT3R-1]  
Glass Door Merchandisers [G1M-23-B-1, G1M-23-W-1, G2M-SW-48-B-1, G2M-SW-48-W-1, G3M-70-B-1, G3M-70-W-1] 

Claims: All claims for parts or labor must be made directly through SUPERA, LLC. All claims should include: model number of the unit, the serial 
number of the cabinet, proof of purchase, date of installation, and all pertinent information supporting the alleged defect. In case of compressor 
replacement under warranty, either compressor or compressor tag must be returned to SUPERA, LLC along with above listed information. Failure to 
comply with warranty policies will result in voiding claims. Any service provided without authorization from Supera, LLC will not be covered by Supera, 
LLC. 

Two-Year Parts & Labor Warranty: SUPERA, LLC warrants all new refrigerated components, the cabinet and all parts, to be free from defects in 
materials or workmanship, under normal and proper use and maintenance service as specified by SUPERA, LLC and upon proper installation (indoor 
building only) and start-up in accordance with the instruction packet supplied with each SUPERA, LLC unit. SUPERA, LLCʼs obligation under this 
warranty is limited to a period of two (2) years from the date of original purchase.  

Any part, covered under this warranty that is determined by SUPERA, LLC to have been defective within two (2) years of original installation date is 
limited to the repair or replacement, including labor charges, of defective parts or assemblies. The labor warranty shall include ONLY pre-authorized time 
and up to sixty miles of travel for the service company. 

Additional Three-Year Compressor Warranty: In addition to the two (2) year warranty stated above, SUPERA, LLC warrants its hermetically sealed 
compressor to be free from defects in both material and workmanship under normal and proper use and maintenance service for a period of three (3) 
additional years from the date of original installation, but not to exceed five (5) years and three (3) months after purchase. 

Compressor determined by SUPERA, LLC to have been defective within this extended period will, at SUPERA, LLCʼs discretion, be either repaired or 
replaced with a compressor or compressor parts of similar design and capacity. 

The three (3) year extended compressor warranty applies only to hermetically sealed parts of the compressor and does not apply to any other parts or components, including, 
but not limited to, cabinet, paint finish, temperature control, refrigerant, metering device, driers, motor starting equipment, fan assembly or and other electrical components, 
etcetera. 

Compressor Warranty: The five-year compressor warranty detailed above will be void if the following procedure is not carefully adhered to: 
1. This system contains R404A or R134a refrigerant and Polyol Ester lubricant. The Polyol Ester lubricant has rapid moisture absorbing
qualities. 
2. Drier replacement is very important and must be changed when a system is opened for servicing. A620 copper drier or better is highly
recommended. 
3. Micron level vacuums must be achieved to insure low moisture levels in the system. 500 microns or lower must be obtained.
4. When compressor is grounded, suction drier and 620 drier or better must be replaced.
5. Compressor must be obtained through SUPERA, LLC, unless otherwise specified in writing, through SUPERA, LLCʼs warranty department.

Not Covered Under This Warranty: SUPERA, LLCʼs sole obligation under this warranty is limited to either repair or replacement of parts, subject to 
the additional limitations below. This warranty neither assumes nor authorizes any person to assume obligations other than those expressly covered by 
this warranty. Warranty does not cover service requests for free replacement and/or recall parts. 

SUPERA, LLC HAS FINAL DESCRETION ON ALL WARRANTY REQUESTS. NO CONSEQUENTIAL DAMAGES. SUPERA, LLC IS NOT RESPONSIBLE FOR ECONOMIC 
LOSS; PROFIT LOSS; OR SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION, LOSSES, SERVICE TECHNICAN ERRORS, OR 
DAMAGES ARISING FROM FOOD OR PRODUCT SPOILAGE REGARDLESS OF WHETHER OR NOT THEY RESULT FROM REFRIGERATION FAILURE. WARRANTY 
IS NOT TRANSFERABLE, This warranty is not assignable and applies only in favor of the original purchaser/user to whom delivered. ANY SUCH ASSIGNMENT OR 
TRANSFER SHALL VOID THE WARRANNTIES HEREIN AND SHALL VOID ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF 
MERCHANTABILITY OR LABOR COVERAGE FOR COMPONENT FAILURE OR OTHER THE WARRANTY PACKET PROVIDED WITH THE UNIT. ALTERATION, 
NEGLECT, ABUSE, MISUSE, ACCIDENT, DAMAGE DURING TRANSIT OR INSTALLATION, FIRE, FOOD, ACTS OF GOD. SUPERA, LLC is not responsible for the repair 
or replacement of any parts that SUPERA, LLC determines have been subjected after the date of manufacture to alteration, neglect, abuse, misuse, accident, damage during 
transit or installation, fire, flood, or act of GOD. IMPROPER ELECTRICAL CONNECTIONS. SUPERA, LLC IS NOT RESPONSIBLE FOR THE REPAIR OR REPLACEMENT 
OF FAILED OR DAMAGED COMPONENTS RESULTING FROM ELECTRICAL POWER FAILURE, THE USE OF EXTENSION CORDS, LOW VOLTAGE, OR VOLTAGE 
DROPS TO THE UNIT. NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE; THERE ARE NO OTHER WARRANTIES, 
EXPRESSED, IMPLIED OR STATUTORY, EXCEPT THE TWO (2) YEAR PARTS & LABOR WARRANTY AND THE ADDITIONAL THREE (3) YEAR COMPRESSOR 
WARRANTY AS DESCRIBED ABOVE. THESE WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, INCLUDING IMPLIED WARRANTY AND 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO WARRANTIES, WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE 
HEREOF. Outside U.S. and Canada; This warranty does not apply, and SUPERA, LLC is not responsible for, any warranty claims made on products sold or used outside the 
continent of the United States and Canada. Installation in a residential application will void all warranties.  



Supera Customer Care Toll-Free Service Line:
1-866-953-3288

For additional product and warranty information, 
please visit our website at:

www.SuperaCo.com
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