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Operation and Maintenance Procedures

Operation Procedures:

Unlock all locking mechanisms and ensure
that the drawer is free of any obstructions.

Make sure unit is plugged in and has power.

Proper operation of the unit requires the at-
tendant to push the open button in until the
drawer reaches the full open position then
release the button. To close drawer push the
close button until the drawer reaches the full
close position then release button. the at-
tendant can stop drawer at any iength of
travel if necessary by letting off the open but-
ton.

<Note> The attendant must keep all objects
and hands away from any moving parts.

General Cleaning Guidelines:

All weather-stripping should be checked and
cleaned weekly.

All stainless steel, and plastic should be
kept clean at all times. All cleaning fluids and
applicators should be non-abrasive.

Remove back access cover panel to service electrical

and mechanical components

General Maintenance:

Always disconnect the power supply before
servicing.

Slide rail system should be kept clean and
re-oiled with light weight oil every six (6)
months. They should also be cleaned of any
dirt or debris daily with non-abrasive clean-
er.

Please refer to the parts section for additional
information on the drawer parts or service pro-
cedures.

Contact us at (800) 388-8307 for assistance or

for information on the nearest service center in
your area.

Quikserv Corp.

quikserv.com

* 1-800-388-8307 » Fax (713) 849-5708
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DISASSEMBLY PROCEDURES FOR QSP-713E

(A) REMOVE THE SIX SCREWS ON THE BACK PANEL
OF DRAWER. REMOVE BACK PANEL.

(B) LIFT TOP COVER OFF

(C) REMOVE THE 2 SCREWS HOLDING TOP BLACK COVER
AND REMOVE BOTH BLACK COVERS.

(D) REMOVE THE 2 SCREWS HOLDING THE MANUAL RELEASE
TAB TO THE BACK OF THE DRAWER.

N (E) PULL MANUAL TAB UP AND REMOVEOR RE-TIGHTEN.
\ (F) 46 Scrows (F) REMOVE THE 4 OR 6 SCREWS HOLDING LINER TO SLIDE RAILS.

N\ (G) Slide Out Li {G) PULL INTERIOR LINER OUT THE FRONT OF DRAWER.
ide Out Liner

NOTE: THIS DRAWING EMBODIES A CONFIDENTIAL PROPRIETARY DESIGN ORIGINATED AND OWNED BY QUIKSERYV CORP., AND IS SUBMITTED UNDER A CONFIDENTIAL
RELATIONSHIP. ALL PATENT, MANUFACTURING, SALE RIGHTS REGARDING THE SAME ARE RESERVED EXCEPT TO THE EXTENT RIGHTS ARE EXPRESSLY GRANTED TO OTHERS. THE
RECIPIENT AGREES BY ACCEPTING THESE DRAWINGS NOT TO SUPPLY OR DISCLOSE ANY INFORMATION REGARDING THEM TO ANY UNAUTHORIZED PERSON.
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KEY NO. PART NO. DESCRIPTION
A 8819 BEARING BLOCK
B 5417 LEAD SCREW
D 5414 SUPER NUT
E 1077 COUPLING
F 4461 MOTOR
G 1089 PUSH BUTTONS (2 PC'S)
H 4459 MOTOR DRIVE
I 4410 TERMINAL BLOCK
J 8449 MANUAL PULL TAB

NOTE: THIS DRAWING EMBODIES A CONFIDENTIAL PROPRIETARY DESIGN ORIGINATED AND OWNED BY QUIKSERY CORP., AND IS
SUBMITTED UNDER A CONFIDENTIAL RELATIONSHIP. ALL PATENT, MANUFACTURING, SALE RIGHTS REGARDING THE SAME ARE
RESERVED EXCEPT TO THE EXTENT RIGHTS ARE EXPRESSLY GRANTED TO OTHERS. THE RECIPIENT AGREES BY ACCEPTING THESE
DRAWINGS NOT TO SUPPLY OR DISCLOSE ANY INFORMATION REGARDING THEM TO ANY UNAUTHORIZED PERSON.
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INTERIOR LEFT SIDE OF DRAWER

KEY NO. PART NO. DESCRIPTION
A 8000 SPEAKER
B 8024 MICROPHONE
C 8026 CALL BUTTON
D 8053 FRONT LID
E 8054 BACK LID
F 8008 SLIDE RAILS
G 8052 LOCK LATCH
H 9227 LANE SENSOR
L 4419 CLOSED LIMIT SWITCH
M 4419 OPEN LIMIT SWITCH

NOTE: THIS DRAWING EMBODIES A CONFIDENTIAL PROPRIETARY DESIGN ORIGINATED AND OWNED BY QUIKSERV CORP., AND 1§
SUBMITTED UNDER A CONFIDENTIAL RELATIONSHIP. ALL PATENT, MANUFACTURING, SALE RIGHTS REGARDING THE SAME ARE
RESERVED EXCEPT TO THE EXTENT RIGHTS ARE EXPRESSLY GRANTED TO OTHERS. THE RECIPIENT AGREES BY ACCEPTING THESE
DRAWINGS NOT TO SUPPLY OR DISCLOSE ANY INFORMATION REGARDING THEM TO ANY UNAUTHORIZED PERSON.
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Warranty Service Policy

. Quikserv Corp. MUST be notified of a war-
ranty situation before any work is performed.
Otherwise, Quikserv Corp. will not be respon-
sible to pay for unauthorized work.

. Quikserv Corp. requires the following on each
invoice submitted: an itemized account of work
performed detailing hours charged and parts
used, along with a short detailed description
of the problem noted.

. Quikserv Corp. will authorize a set dollar
amount to be invoiced prior to performing ser-
vices that will be rendered. This amount will
be determined from the initial call to the ser-
vice company as a fair maximum. If additional
amounts are to be invoiced, they must be dis-
cussed with Quikserv Corp. prior to invoicing.

. Aservice technician on a warranty service call
needs to call our customer service department
at (800) 388-8307 or (713) 849-5882 before
leaving the job site.

. A service company representative needs to
cail the store where the work is to be per-
formed prior to going to that store. Set up a
date and approximate time of arrival and if it
is foreseen that the agreed upon time cannot
be met, contact the store and make other ar-
rangements.

. Warranty parts sent to service companies are
parts previously decided on that should cover
the necessary repairs. Additional parts will be
sent upon notification to Quikserv Corp.

7. Quikserv Corp. needs to be notified of any ex-

tra parts - either to be sent back or to be kept
by the service technician. Any parts that were
replaced must be returned to Quikserv Corp.
if required verbally or on the service work or-
der copy supplied with the parts sent by Qui-
kserv Corp. If the parts are not returned, the
part cost + mark up will be deducted from the
service invoice.

. A purchase order number will be given either

verbally or on the service work order from
Quikserv Corp. Please use this on all invoic-

ing.

. Work required on a window unit not covered

under Quikserv's warranty must be reported
to Quikserv Corp. before work is begun.

10. Quikserv's payment terms are net 30. The in-

formation above will help us assure the fast-
est and most efficient service possible. For
further information or if you have any ques-
tions, please do not hesitate to contact us at
(800) 388-8307.

Customer Service Department

Quikserv Corp.®

quikserv.com

- 1-800-388-8307 -« Fax (713) 849-5708



