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Contempo Series



BEFORE INSTALLATION
Upon receipt of this unit, immediately unpack and remove any protective packaging to inspect for possible concealed 
shipping damage.  If unit is found to be damaged, save all packing materials and contact your delivery carrier within fi ve 
(5) days.  If there is apparent damage:

In U.S.A. and Canada:  Arrangements should be made to fi le a claim against the carrier as Interstate Commerce Regula-
tions require that the claim must be initiated by the consignee.

In Other Countries:  Freight terms will be developed and extended on an individual basis.

Failure to follow these instructions will negate Merco’s or your ability to fi le claims and receive compensation for shipping 
damage.

MOUNTING TYPE

GENERAL INFORMATION
The Contempo style warmers are manufactured from specially selected alloys for long life and easy cleaning.  Models 
are available in stem mount, cord mount, fi xed mount, adjustable wall or overhead mount and retractable cord mount.  All 
of which are available with Trac-Heat option.  Contempo Warmer Lamps are made to exact specifi cations and it is not 
recommended that they be modifi ed in the fi eld.

CONNECTION

INSTALLATION
Check the specifi cation data plate for the correct model number and voltage.1. 

Check to insure the electric circuit being used to supply electricity to the unit has a suffi cient amperage rating.2. 

NOTE:  All 120V units will wire the same.  Black to black, white to white, and green to ground.3. 

Trac-Heat wires the same as standard units.4. 

NOTE:  Install this unit in the most convenient location for ease of cleaning, maintenance and general operation.  Avoid 
installing in locations with drafts, close proximity to grease or vapor-producing appliances or other high ambient heat 
equipment.  Allow suffi cient overhead clearance for proper heat dissipation.

Type R
Retractable Cord
Mount

Adjusts up and 
down to vary heat 
30”-68.5” length

Type S
Stem Mount

Up to 71” stem 
length

Type C
Cord Mount

Available in any 
length

Type F
Fixed Mount

Up to 71” stem 
length

Type A
Adjustable Wall or 
Overhead Mount

Adjusts to desired 
position.  Max 17” 
length



CONTEMPO INSTALLATION INSTRUCTIONS

Be sure to unplug or disconnect power from units before cleaning.1. 

Allow 15 minutes for units to cool down to prevent burns.2. 

Clean with a soft, damp, soapy cloth.3. 

Rinse with a soft, damp cloth.4. 

DO NOT use any abrasive cleaners or harsh chemicals as this could discolor the fi nish.5. 

CLEANING

Secure the top portion of the lamp to the ceiling 
with the two 8-32 threaded rods provided - as 
shown in the diagram.

NOTE:  A 4” round electrical box attached to a 
beam is preferred to hold the weight and the 
adjusting of the lamp up and down.

ELECTRICAL ATTACHEMENTS

BLACK TO BLACK
WHITE TO WHITE

GREEN TO GROUND

SHADE STYLE

Style 400
6” x 7.5”
Dia. x Height

Style 500
6” x 7.5”
Dia. x Height

Style 600
6.2” x 8”
Dia. x Height

Style 700
6.4” x 7.3”
Dia. x Height

Style 725
9.5” x 8”
Dia. x Height

Style 750
11” x 7.3”
Dia. x Height

Style 775
10.3” x 7.6”
Dia. x Height

OPERATION
After installation, turn switch to the on position.1. 

For retractable style lamps, mechanism “catches” in increments in 4 1/2” steps.2. 

For retractable style lamps, always pull lamp straight down - not at an angle!3. 

For retractable style lamps, pull lamp to desired length plus 2 inches.  Lamp will retract to nearest catch point.4. 

To fully retract a retractable style lamp, pull down 1 1/2” and release.5. 

Lamps should be a minimum clearance of 16” away from the countertop surface.6. 
NOTE:  On retractable units, due to tension in the coiled cord, when extending lamp beyond 53”, the retractor cable 
become slack and may loop.  This is normal.  Cable will relax with use.  To retract, pull slack out plus 1 1/2” and release.



LIMITED WARRANTY FOR COMMERCIAL PRODUCTS

LIMITED WARRANTY
Merco, LLC, (“Merco”) warrants this product to be free from defects in material and workmanship for a period of:
• One (1) year from the date product is installed or eighteen (18) months from the date of shipment from our facility, whichever comes fi rst.
• Heating Elements only – two (2) year warranty against burnout (excluding breakage) from date of shipment from our facility.
• Quartz Heating Elements only – ninety (90) day warranty against burnout (excluding breakage) from date of shipment from our facility.
• Hot Food Server products only – one (1) year labor, two (2) years parts from the date of shipment from our facility.
During the warranty period, Merco shall, at Merco’s option, repair, or replace parts determined by Merco to be defective in material or workman-
ship, and with respect to services, shall re-perform any defective portion of said services. The foregoing shall be the sole obligation of Merco 
under this Limited Warranty with respect to the equipment, products, and services. With respect to equipment, materials, parts and accessories 
manufactured by others, Merco’s sole obligation shall be to use reasonable efforts to obtain the full benefi t of the manufacturer’s warranties. Merco 
shall have no liability, whether in contract, tort, negligence, or otherwise, with respect to non-Merco manufactured products.

WHO IS COVERED
This Limited Warranty is available only to the original purchaser of the product and is not transferable.

EXCLUSIONS FROM COVERAGE
• Repair or replacement of parts required because of misuse, improper care or storage, negligence, alteration, accident, use of incompatible sup-
plies or lack of specifi ed maintenance shall be excluded
• Normal maintenance items, including but not limited to, light bulbs, fuses, gaskets, O-rings, interior and exterior fi nishes, lubrication, de-liming, 
broken glass, etc.
• Failures caused by improper or erratic voltages
• Improper or unauthorized repair
• Changes in adjustment and calibration after ninety (90) days from equipment installation date
• This Limited Warranty will not apply to any parts subject to damage beyond the control of Merco, or to equipment which has been subject to 
alteration, misuse or improper installation, accidents, damage in shipment, fi re, fl oods, power changes, other hazards or acts of God that are 
beyond the control of Merco.
• This Limited Warranty does not apply, and shall not cover any products or equipment manufactured or sold by Merco when such products or 
commercial equipment is installed or used in a residential or non-commercial application. Installations not within the applicable building or fi re 
codes render this Limited Warranty and any responsibility or obligations associated therein null and void.  This includes any damage, costs, or 
legal actions resulting from the installation of any Merco commercial cooking equipment in a non-commercial application or installation, where the 
equipment is being used for applications other than those approved for by Merco.

LIMITATIONS OF LIABILITY
The preceding paragraphs set forth the exclusive remedy for all claims based on failure of, or defect in, products or services sold hereunder, 
whether the failure or defect arises before or during the warranty period, and whether a claim, however instituted, is based on contract, indemnity, 
warranty, tort (including negligence), strict liability, implied by statute, common-law or otherwise , and Merco its servants and agents shall not be 
liable for any claims for personal injuries, incidental or consequential damages or loss, howsoever caused. Upon the expiration of the warranty 
period, all such liability shall terminate. THE FOREGOING WARRANTIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER WRITTEN, ORAL, IMPLIED OR STATUTORY.  NO IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR 
PURPOSE SHALL APPLY. MERCO DOES NOT WARRANT ANY PRODUCTS OR SERVICES OF OTHERS.

REMEDIES
The liability of Merco for breach of any warranty obligation hereunder is limited to: (i) the repair or replacement of the equipment on which the 
liability is based, or with respect to services, re-performance of the services; or (ii) at Merco’s option, the refund of the amount paid for said equip-
ment or services.
Any breach by Merco with respect to any item or unit of equipment or services shall be deemed a breach with respect to that item or unit or service 
only.

WARRANTY CLAIM PROCEDURE
Customer shall be responsible to:
• Immediately advise the Dealer or Merco’s Authorized Service Agent of the equipment serial number and the nature of the problem.
• Verify the problem is a factory responsibility.  Improper installation or misuse of equipment, are not covered under this Limited Warranty.
• Cooperate with the Service Agency so that warranty service may be completed during normal working hours.
• Travel Time not to exceed two hours and mileage not to exceed one hundred (100) miles.
• Portable equipment weighting less than ninety (90) pounds must be delivered to the Service Agent at Customer’s expense.

GOVERNING LAW
This Limited Warranty shall be governed by the laws of the state of Delaware, USA, excluding their confl icts of law principles. The United Nations 
Convention on Contracts for the International Sale of Goods is hereby excluded in its entirety from application to this Limited Warranty.

Merco, LLC
1111 North Hadley Road
Fort Wayne, Indiana  46804  USA
Technical Support Hotline: (800) 678-9511
www.mercosavory.com


