eureka Eureka NEU520 Series Call Center Script

Ver No. V1
Update Date 2018/11/22

Sheet 1 Unboxing & Assembly NEU522 NEU526
Sheet 2 Product Indentification

Sheet 3 Q&A

Sheet 4 Safety Direction-DO & DON'T

Sheet 5 Trouble Shooting

Sheet 6 Replacement




Unboxing & Assembly
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Step 1: Unboxing

Open the box

Step 2:Assembly and
Operation

Fix the handle

Fix the Pet Tool

Fix the Crevice Tool

Fix the Dusting Brush

fix hose at its position as picture
shows

fix hose at its position as picture
shows

fix hose at its position as picture
shows

Upright

Normal cleaning

Using the accessories

Connect the hose with the
Pet Tool

Connect the hose with the
Crevice Tool

Connect the hose with the
Dusting Brush

Connect the hose with the
Handle

Connect the hose with the Handle
and Pet Tool

Connect the hose with the Handle
and Crevice Tool

Connect the hose with the
Handle and Dusting Brush
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Product Identification

Week Serial Code

U U 70 17 11 000001

Brand Code

Category Code

I |
Manufacturing site Year of Production
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Q&A
No. Question Answer
T EEEEHE X e 2 .
| | AR R LA TRAFEER, AT BT DAV
o we need to pay attention to the difference between the N
carpet and floor during use? o
WA G AN SRACIN TR AN, AR F A s S V0 L TR B T, B I R S 5 0k — IR
AR SREF AR 3
, |mEaREERAG? i o . | _
. e vacuum cleaner has been stored and doesn't been used for a long time, fungi or
Does it require frequent cleaning of the dust cup? . . .
bacteria will breed in the dust cup. It will better to clean the dust cup once a week to
keep it clean.
LR WS T 30 2 PR AL e
When the suction of the vacuum cleaner is reduced obviously.
. paN IR HET S TMAXZE I
Fh i R B T I 2 A AR R :J%L?*I%_EE/J 4t _
3 When should | clean the dust cup? When the dust in the dust cup is close to MAX line.
' 3R I B — I
Clean the pre-motor filter per week
A= AT K . TE4HN 2515 B DO & Don't sheet.
This product can not vacuum water. For more details, please refer to DO&Don't sheet.
WD A IR A 22 A S R UL, — T LAy R P R R B AU b 2%, X
WA A2 AR K IR, BRI A2 B R A AL, WROK S 2 it BRI A5 A B IR VO
4 MR 2 23 43 F Hh BEAS BB K ? BT AFRATASE FH AR IR 2R 28— R AN REIBOK IR, BRAEFR B 2 30 1 IR A 2 A K d )

Can the vacuum cleaner vacuum water?

&/I\%ﬁc

Generally there are two kinds of vacuum cleaner according to the safety level:
dry&wet vacuum cleaner, and dry vacuum cleaner.

Due that it uses single layer insulation motor, dry vacuum cleaner strictly prohibit to
vacuum water. The unit will be short and it is very dangerous if you vacuum water. So
generally the vacuum cleaner we are using can not vacuum water. Unless it states it is




. R 7R T AN BRI, 2 &2 #Do&Don't
Which things does the vacuum cleaner cannot vacuum? Please refer to Do&Don't sheet.
15 M & 171 Joe FER e
Is there any burning smeII?
WREA, KB TEEIER, MARRER . KRN By
LR/ R, TETAER S KERRE . WA TIER, WARES LS B
W B30 P — < J Lt 2 R 21 H R O R B AL AR B 5 h HHL AR AT E, TS LB, TR AL R 0 2 R B s T
6 B, XEGERENE? fr, BT LAS I B H A R B v, FLIE R AR R &85 A A, 1 th XU )
It is hot at the air outlet and motor after the units being W FELE IR I 2 50 o BT LA HLATLARD HY IR T A 5 v 7 1R 1
used for a while, why? Is this a quality issue? If there is no burning smell, this is normal phenomena, but not quality problem. Due
that the motor rotate speed is 40000 rpm, so the unit will bring a lot of heat when it is
working. The air which have been vacuumed in takes away the heat produced by
motor to achieve the heat dissipation In this way, the air comes out from the motor is
hot and user
TEAE FHUR TR R E RS ? T, PERNASELENNIE, TT&@%, TH SR BT 222
7 |Does the hose need to be installed when the unit is running |Yes, the hose is a key and necessary part of the air duct. Please assemble the unit
in brush working mode? according to the instruction manual.
== =i =y Masp) S 155, = s B B ez Jarasy i/ aran
8 |Does the hose need to be cleaned? . ° .
. It is not necessary to clean the hose. However if you want, you can use water to wash
If yes, how to wash it? . e .
it, but please make sure it is dried thoroughly before using.
o |PTEAHBEBIALIE e Af SR ? AFTLL.
Can we use dishwasher to clean the dust cup or No.
10 AT LA K phe e g 2 ATLL, — 5 SEAE M X J5 A m LS
Can the dust cup be washed with water? Yes,but please make sure it is dry thoroughly before using.
Ao ARIVEAARMEE, MRIPEELR T EE LG EN S
11 @ﬁm%&%ﬁﬁﬁ%ﬂﬁﬁlﬁ#ﬂ%’? . No.Different models have different accessories, you can buy the model you need
Are all accessories included in each model of unit? .
according to your needs.
1o |MEHFRT AR SCE ? AL
Can the accessories be bought separately? Yes.




Safety Directions--Do & Don't
No DO DON'T
DO NOT vacuum water, wet objects, liquids, ashes, hot coals,
DO empty the Dust Canister and clean the filters regularly | . . q . .
1 . . cigarette butts, matches or any hot, smoking or burning
for optimal operation of the vacuum. )
objects, etc.
DO NOT pick up flammable or combustible materials (i.e.
DO keep hair, loose clothing, fingers, feet and body parts | . p' P . (
2 . ; lighter fluid, petrol, kerosene, etc.) or use in the presence of
away from openings or moving parts. o
explosive liquids or vapor.
3 DO disconnect the appliance from the main supply before |DO NOT pick up toxic material (i.e. chlorine bleach, ammonia,
connecting the flexible suction hose. drain cleaner, etc.)
4 DO turn off controls before you connect or disconnect the |DO NOT vacuum Toner (for laser printer, copy machines etc.)
appliance to or from the mains supply. as there is a risk of fire and explosion.
DO disconnect the appliance from the power supply when
. PP . . P . PP y. DO NOT vacuum plaster, cement etc. as the filter can become
5 not in use, before changing the filters, cleaning the filters blocked
or connecting / disconnecting the accessories. '
6 DO use only on dry, indoor surfaces. DO NOT use the vacuum without all the filters fitted.
2 DO use only as described in this manual. Use only DO NOT store or use the appliance near high temperature
manufacturer’s recommended attachments. areas.
8 DO Keep cord away from heated surfaces. DO NOT run over the power cord with the vacuum cleaner.
9 DO Keep all openings free of dust, lint. hair, and anything |DO NOT use the vacuum cleaner if it is blocked. Turn off and
that may reduce airflow. clear all blockages before continuing.
DO NOT use the vacuum cleaner with blocked filters. Clean or
10 DO use extra care when vacuuming on stairs. replace filters before continuing. (refer to User Maintenance
section).
DO NOT use the vacuum cleaner if the appliance malfunctions,
11 DO keep your work area well lit. abnormal noise, smell, smoke, is dropped or damaged in any
manner or any breakage is found during operation.
DO NOT misuse the cord. Never pull the appliance by the cord
12 DO store your appliance indoors in a cool, dry area. or pull to disconnect it from the outlet. Instead, grasp the plug
and pull to disconnect.
DO NOT use the vacuum cleaner to pick up large objects, hard
DO ensure children and babies cannot play with plastic ] . P P g )
13 . . or sharp objects such as glass, nails, screws, coins, etc. that
bags or any packaging materials. .
are likely to cause damage.
DO operate the appliance from a power source of the
P PP . P o DO NOT Leave Unattended when plugged in and / or switched
14 same voltage, frequency and rating as indicated on the

product

on.




DO supply the instruction manual with it. No liability can
be accepted for any damage caused by non-compliance

DO NOT use vacuum cleaner if it has been dropped, damaged,

OW.

15 with . .
. . . left outdoors, or dropped into liquid (water etc.)
these instructions or any other improper use or
mishandling of appliance. This product has not been
16 DO keep appliance on a level surface. DO NOT close door on cord, or pull cord around sharp edges
or corners.
17 DO NOT handle the plug or vacuum cleaner with wet hands.
18 DO NOT put any objects into openings.
19 DO NOT use with any openings blocked and do not restrict airfl
DO NOT operate the appliance with a damaged cord or plug. If
20 the supply cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons
in order to avoid a hazard.
21 DO NOT use without filters in place.
22 DO NOT attempt to modify this product in any way.
23 DO NOT modify the polarized plug to fit a non - polarized
outlet or extension cord.
24 DO NOT turn the appliance on when the dust cup is removed.
25 DO NOT wash the dust cup in dish washer.




Troubleshooting

No ) JE 42K Problem Possible Cause Possible Solution
1.1 4 Sk b ER TN IS WRAT, WHRAL2
The plug is not plug well Re-plug it If it doesn't work, please check item 1.2
S LA " .2 P YA e oAt ki T, R
1 h#E I BiFunctio LRI TPALBLAR BT SN, BLEEA A 'T’hz %mﬂ;ﬂ%uﬁf h I j} &ﬁﬂh?f‘ ﬁu'ﬁixﬁ' lﬁ% |1 . heck item 1.3
fe N No reaction after plug in and the unit won't work. ere is no electric irom the outlet Ty other outlets U ';E;"ff‘ t W?;ﬂ’,f__ F;;;; eckitem 1.
. Sy - 2 L B 3 N MT, M ] ~
13 WA BIF AT I 12 FHLA L 3 R
o N If it doesn't work, you can apply to
Switch is not turned on Press the on/off switch
exchange or return
i b RS T R LA s e FIRRHUS A IR BRI [JIF A2 75 a2 WNBGERA A HE IR 0
2 i i BiFunction | The unit runs right after plug in, but did not turn on the  |Did not turn off the unit and remove Press the switch to check if it can be If it still have the same problem, you can
switch the plug directly after last use turned off apply exchange or return
. | AEERAL TFRER A IR I
THEL il i b
3 el BFunction Cannot be turned off Maybe switch have broken You can apply exchange or return
- FHHLEA ey
. Sk "
4 ifig [ fFunction M%{T AETAE ) Perellia e b A e | IR L
Unit stops working You can apply exchange or return
broken
S AIRRITFRA B AT
Check the brush Roll power switch is on
or off \ - g . . X
\ WEEHATI, % PRI A%
IR 75 AT LLIE # # 5 . P
If the brush roll swtich is off, please press ?;Ef”j i3 %ﬁls'z heck
it and see whether the brush roll can run 7| CIErESNe Wi, (IR CeEiiEm 52
normally or not.
. NLIEAT, RIS,
5 yfe A @ Function BHLUELT, R

The machine works, but the brush not running.

5.2 MR A 4 98

Brush get jammed

IRTIASR, T A BE IO 57, W
YA E T RS S YR

Without plug in and clean the brush,
please refer the manual for details how to

claan

WRALT, WERES3
If it doesn't work, please check item 5.3

5.3 K He e 2 T T
Check if the belt broken or not

P S
Apply replacing the belt

WERAAT, ARG
If it cannot solve the problem, you can
apply exchange or return

6.1 1L PEF RLIE IE

Filtering materials get jammed

Ih AR v i pE ARt AT 7 B

Clean filters of the dust cup

6.2 K

Hose get jammed

8 P RN B R 3,
B, ARNAE, TSR

Do not vacuum big trash such as orange
peel or paper tower etc.,clean it

6.3/ AR

Dust cup is unsealed

LN S

Confirm dust cup well sealed

2T N AR BT P RIS . A
Lk

Confirm all the seal rings well sealed.

No allowed for the missing seal rings,
broken rings, seal rings not at position.

6.4 X 11

Brush air inlet get jammed

TN R IRIE, AT IHEE

Make sure if it is blocking,clean it

6.5 13 X\ I % o Pl ol 2 s 2
The sear ring at the air intake position
fall off or missed

R X 5 o EE R

Re-assemble the seal ring

WIS A FIAR R 71/, T R IR
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\ e R P | T8 ¥ SR e T S
6 D A @ Function ”&]J/J\/F&Tisz; 6.6% B L 5 Bk B S Re-assemble the hose collar to make sure I?‘t' b till 1 ti fter all th
Low suction/cannot vacuum dust Hose collar was not assembled well. - It's been still low suction after all the
the connection. _ check, you can apply exchange or return
JEEAMZHTHERCT , FRELRTRE K, 2RAC
. ) 3 - FIRLIT, R
DM S B! |
ng‘M 4t 'j%ﬂﬂ%&'ﬁﬂi;l{\ﬁ 0 Re-assemble the dust cup to make sure it
ust cup assy was not assemble well fixed well. There is clikcing sound if fixed
aainll
7. IR i NSOV WRAAT, ERET. 2
The cup has been filled with dust Empty the dirty cup If it doesn't work, please check item 7.2
o KA
7 ThEE M) @ Function - y e e N . _ R
R B Functi The dirt is not going into the dust cup. 7.2 WG4 TR A5 Tk S WERAAT, AT HiE BT
The filter has not been washed for a V?asr: the filter If it doesn't work, you can apply to
long time exchange or return
D AR
8 ThEE ] i Function ﬁ%&FjTﬁﬂ Discontinue use - You can apply exchange
Swich react slowly or return
B/ AR
9 TBE ] B Function Discontinue use - you can apply exchange
Motor broken/smoky
or return
. GILITPEE
10 Th#E Al @ Function méﬁj‘ﬂ;ﬁﬁkﬁ_ , . Discontinue use - you can apply exchange
Spark appear when it's working .
or return
—_— BILINTPEE
11 TBE ] B Function Discontinue use - you can apply exchange
Plug Burns
or return
F A SR A U KU G g A 88 [ IR 100 I 37 BV B B A 25 (R AR A Al
WL, TR R, L R EREK .
WEIAE, T8 SHE AR A Clean the ash in the container and filter P
LR Ash in the dust cup has blocked th immediatel NI HASTR UL
12 SRR a) R 5 sh I the dust cup has blocked the fmmediately If cannot solve the problem, you can apply

High temperature

filter, which cause the airflow decrease
and insufficient motor cooling,
eventually made the air discharge from
overheating.

BRI N T 1h, B 155040
Suggest use time <1h every time, the use
it next time at least 15 min later.

exchange or return




W RS T W O, W, A
86dba & TAT L IEH

_— PIESIGNL 7PN Make sure if it is abormal sound, if it is WR P FAIEY, R8T,
13 JEEY ) R B%gbrlloise The greater the power, the greater the [normal sound, tell customer that 89dB is |If there is abormal noise, please check the
noise allowed according to the noise standard, |item 14.
can compare with the same kind products
__ _ in the market.
B R A A ST G [ e FHROBEOT, L
B R, s T, e | SRR R
. PRI B2 R B SUEATR e | | L [ WASRAT, AR e
14 JRCEY i = TH, TR If cannot solve the problem, you can apply

Abnormal noise

Accessories and crevice tool get
jammed,which cause the airflow
decrease,and eventually increse the
temperture of outlet.In most
cases,some big blockages or hair block

The simplest method is to use palm
quickly to block the end of the catheter,
quickly let it go again, repeated several
times.If it doesn't work, remove the hose
and clean it.

exchange or return




15.1 AR S IR T, fRFR%E, Al
HWER, i RN ERR AR, SiE
FRIRHILR . BB R ESNES,
RRLLENCESU RPN

Poor maintainence and wet blockage
may cause the leakage after using for a
long time.

15.2 ARSI T, At 75 AN i
L, WRARESSZE, R R R
The vacuum cleaner has been putted in
wrong place after using for a long

57 17 it S, 20BNV AR < R R
Keep it dry,do not vacuum ligid or metal
dust

WRALT, W A15.2
If cannot solve the problem, please check
the item 15.2

WERAAT, HiA15.3

If cannot solve the problem, please check

15 274 ] JEH, el B time,damp machine makes an the item 15.3
Safety Leakage, electric shock, or static electricity increasing possiblity of leaking.
15.3 AR BWWAEIEIE TR,
TSR R . BB TE TR RS WRALT, HRE15.4
H, THkREE &SRR If cannot solve the problem, please check
Vaccum metal dust or other electric the item 15.4
ashes,need to clean it.
15.4 VAL AR RS, i TR B
(EALAF IS DA BRI AR, 724 |, - N P
TS LANDRELIE 5 i wRm ek R, TR
g_ th ° cant fricti  stati Grounding is the simplest, the most basic |If cannot solve the problem, you can apply
eIlzz:rici(:yc:;:piZe;:v;ZEchIZ;r;ian tI;e way to eliminate static electricity exchange or return
chemical fibre carpet.
16.1 A B/ NRE R R R A B R WHRALT, i Ar16.2
Check whether the small wheel jam gljean it R If cannot solve the problem, please check
objects the item 16.2
16.2 Ko EERAC TR B T 57 o WRAT, WRAe3
FAHE Y
Check whether the brush roll jam Clean“ijt If cannot solve the problem, please check
objects the item 16.3
VBS TN 2S5+
S Ui |PRTCERBIAIRE
16 A Using Brush roll is bad rotating
16.3 f B4 T2 5 B4 B e e g A AR BFH AR, W] R e
R, iEHiFR BT .
Check whether the wheel i n \v exchan r return If yes or cannot find the reason, you can
broken/defeormed or not yes,you can apply exchange or retu apply exchange or return
17.1 ERBHRY? — WRAAT, WRE7.2.
Check if there is foreign things jammed é:FIlean it If cannot solve the problem, check the
in it below item 17.2
WMRETANERY, EHIHB.
Clean it if the wheel get jammed NN
B e ) ; - e |[WURAT, WRAEL17.3.
w2 RIRTREERSD? (W FARRas R, g [
. ” If cannot solve the problem, check the
Check the wheel rotate normally ot not JEE i )
. below item 17.3
If the wheel not jammed nut cannot
i - X rotate, can apply exchange and return.
17 A FH 7] @3 Using HORIBR IR

Has a big resistance when push and pull

17.3 Kt ie 1, HuRE SR S
A

Check whether the wheel, any other
parts at the bottom of the nozzle

ISR, 1 O IR R O
If broken, you can apply exchange and
return

WERAAT, WHE17.4.
If cannot solve the problem, check the
below item 17.4




TR ANHL S 2 18] 2 15 54 ?

UERANT, AT HUFIR 5

R oK it fes A V=
18 {4 ) 3t Using I{THTHLE'MEfT)?% . ) Check if there is foreign things jammed ’“IE%% If cannot solve the problem, you can apply
Body can not swivel smoothly when it's working Clean it
between the nozzle and the body exchange or return
] o AR AL & 2 (B2 5 A 2 WIRANMT, W] B IR
. K N - Y. v ’ H 28
19 A5 FH 7] #3 Using élf)erTeA:LsiﬁIﬁr; i::ilEorkin Check if there is foreign things jammed z:TeIaEnJ;:i% If cannot solve the problem, you can apply
Ve s between the nozzle and the body exchange or return
AT ST 2 dE WERAT, W] HE IR It
Wrona direction of handle installin Please refer to the handle installing in the |If cannot solve the problem, you can apply
20 5P L Using FHEEAR € & instruction mannual exchange or return
Handle can not be installed BEN S FREFHANILL RS E S L RS, 0 i
Check if there is foreign things C'Ellean it If cannot solve the problem, you can apply
in the hole of the main body exchange or return
o1k A T T R M TVRe T, FEARTIITY N2 |MRAAT o V8 A A AL o e
o : # s
Elitmt press the dust cup release Press the dust cup release button,take off |If cannot solve the problem, please apply
= utton the dust cup exchange the dust cup assy or exchange or
RARA T
21 FEF AL Using Silst cup can not be taken off WSHEAT, R AL BT — 0 [ RAAT, AT H AR AL iR
4t 1% s
= NI N L
g'nztf ub;ftri%ﬂrfj I\r d down If can not press down, put your thumb If cannot solve the problem, please apply
 button can be presse forward a little and then it will be easily be [exchange the dust cup assy or exchange or
pressed down. return
i RN ERIT AR, [ BT BT, AT AR AL iR e
— W L AT R b5 ERR40 AN o 1* -
il i - - . T
2 I Using Can't open dust cup filter lip i)t s ive el x iitern o iz Press the lock button on the top of the If cannot solve the problem, please apply
top of the dust cup .
dust cup,turn on it exchange the dust cup assy or exchange or
K SRR 2 T B 42 - IIRAAT, AT R R AR BB e
v s g [ FEITAT R F AR A B P RATPBEL BRI g B
3 IFJ7e Using Can't open dust cup bottom Did open the lock on the dust cup e . If cannot solve the problem, please apply
open the lock of the dust cup,turn on it
exchange the dust cup assy or exchange or
BT, 1HK X
24.1 2 FERAR WRAT, K242
If cannot solve the problem, please check
Full of dust Clean the dust cup the item 24.2
N N 4 oy o N MRAAT, Wi E24.3
24 {4 F I 7 Using A D 24.2 LAR B AT HHAC, IR ﬁ‘cfnn::solv:tﬁe roblem, please check
Leak ash of dust cup The dust cup is not installed Reinstall refer to the instruction manual the item 24.3 P " P
o PN EBEE Y
24.3 HEAARLF SRR o ﬁﬂcfnfcfsolvﬁe[ i;ﬁﬁﬁér; you can apply
Seal rubber is not installed Reinstall the seal rubber ’
exchange or return
AT [y =
25 A FH 7] @3 Using i JA 1 bRk L 4 ﬁﬂcfnfcfs’olvﬁe[ ﬁ;ﬁﬁ)ﬁtﬁw you can apply
Filter cover has ash sprayed Missing dust cup filter Put the filter in !
exchange or return
26 |FBrERE AR AR B R
Part Hose broken you can apply change the hose
2y | PR WEET o
Part Hose transformation you can apply change the hose
yg  |FBfERE ARG AR ARG IE
Part Dust cup release button broken you can apply dust cup delivery
DO AT TR EXTT ZT TP EAT T 1T
N Power cord is easy to block under the brush roll when in | HJ5 2k 4 A F 2840 4% T FH 2R R YR AR
29 A i ] {8 Using

using

The wrap miss the power cord

Hold the cord with power cord wrap




B SR ] R R %

30 .
| Accessory Lack of accessories you can apply accessories delivery




Repalcement Parts

Order genuine Eureka accessories and replacement parts
QUIEKQ T i

o
o
¢
~

Image Part name Part number
' %: |( Dusting brush | EO101 ’
' — |( 7" Crevice tool | E0102 \
f i 9.5" Crevice tool Il S3019 \
f ’ Pet turbo brush f E0208 ‘
r Washable pre-motor filter I S3027 \
r | HEPA filter ( S3022

\ N

Brushroll S3028

\ J U v i o Y,




Belt

S3028

4\

Multi-angle adaptor

S3028




