Step 1: Unboxing

Open the box

Step 2:Assembly and
Operation

Fix brush tool and crevice tool
at its position as picture
shows

Directly insert the handle in
the unit body

Step on switch pedal

Press the handle recline pedal
with foot to palce the vacuum
in one of three positions.

1) i 2]
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1. Upright - For storage and transporting

2. Normal Cleaning - Press handle redine pada once. Use for mest howsehold Soor
cleanirg tasks.

3. Low Cleaning - Wih the vazuum in nonmal dieaning position, press handis radine padal
again. Use for reaching under low fumiture, such as tables, chairs or beds.

Using the accessories

Connect the hose with the

Press the release button
handle

Use the crevice tool

Use the brush tool
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BDLCE101 Model Numbel : BDLCE101
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* The Model number and Date Code will be shown in the Rating Label (the back of body part)
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Bed Bath and Beyond

Product Name

Black+Decker Lightweight
Compact Upright

Brand BLACK+DECKER
Subbrand

Customer Model # BDLCE101

Model Code

In production or not No

Factory Model # VUS29AE1B

Retail Price $ 39. 99

Product Image

EXCLUSIVITY

TARGET

UPC

8-39724014679

8-39724014716

Disilay UPC

TARGET
Base Color White
Accent Color Aqua Blue
Product Height (inch) 41. 34
Product Width (inch) 11.93
Product Depth (inch) 11.42
Net Weight (1bs) TBD
Gross Weight (1bs) TBD
Box Height (inch) 26. 38
Box Width (inch) 12. 20
Box Depth (inch) 10. 63
Loading 40HC/40GP/20GP 517/1074/1197
NLS No
Detachable handle Yes
Swivel Steering No
HEPA No
Bagless Yes
Dust Cup Capacity (completely filled, dry qts) 1. 7L
Corded/Cordless Corded
Cord Length (ft) 18
Total Reach (ft) 26. 8
Hose Length (ft) 6

August 2012



Bed Bath and Beyond

Hose Reach (ft) 8.8
Nozzle Width(inch) 11.5
Cleaning Width (inch) 10.5
Height Adjustment Settings N/A

Recommended Floor Type (Bare Floor, Carpet, or Carpet & Bare Fld

Carpet & Bare Floor

Number of Motor Speeds/Settings N/A
Number of Filters 1

Filter Type Washable filter
Adjustable/Telescoping Handle (Y/N) N
Battery Type & Quantity N/A
Charge Time (hours) N/A

Run Time (min) N/A

Air Watts TBD
Carpet Cleanability TBD

Hard Floor Cleanability TBD

Attachments

Crevice tool,

Small brush

Warranty (years)

1

Other

August 2012



Q&A
No. Question Answer
N EETEME X ) e 2
BEFAMY 7 2 IR R AR 1 O™ AT EERE, oA BT DA
1 |Do we need to pay attention to the difference between the N
carpet and floor during use? o
WA A W A TRV AN, M N ol A LD B B, i R R S e — I
AR SRR AR R
, |mEaREERAG? i o . | _
. e vacuum cleaner has been stored and doesn't been used for a long time, fungi or
Does it require frequent cleaning of the dust cup? . . .
bacteria will breed in the dust cup. It will better to clean the dust cup once a week to
keep it clean.
TR 25 AW 77 HH 30 4 PR AL
When the suction of the vacuum cleaner is reduced obviously.
2 IR R FE I T A0 B B IIMAXZR I
3 A B TR B SR A ? When the dust in the dust cup is close to MAX line.
When should | clean the dust cup? 3RARYE Y — JETE e —
Clean the pre-motor fllter per week
4. LIS E— A HIEE— IR
Clean the after-motor filter per month.
A= AT K . TE4HN 2515 B DO & Don't sheet.
This product can not vacuum water. For more details, please refer to DO&Don't sheet.
WD A IR A 22 A S R UL, — T LAy R P R R B AU b 2%, X
WA 38 AT PEARIR KR, TR A B R A L, WROK i 23 3 R i 55 A R
4 MR 2 23 43 F Hh BEAS BB K ? e CAFRAT IS FH W 2 28— AR ANREIROK IR, BRAEAR B 2 08 5 FH IR A 28 AR et

Can the vacuum cleaner vacuum water?

&/I\%ﬁc

Generally there are two kinds of vacuum cleaner according to the safety level:
dry&wet vacuum cleaner, and dry vacuum cleaner.

Due that it uses single layer insulation motor, dry vacuum cleaner strictly prohibit to
vacuum water. The unit will be short and it is very dangerous if you vacuum water. So
generally the vacuum cleaner we are using can not vacuum water. Unless it states it is




. R 7R T AN BRI, 2 &2 #Do&Don't
Which things does the vacuum cleaner cannot vacuum? Please refer to Do&Don't sheet.
15 M & 171 Joe FER e
Is there any burning smeII?
WREA, KB TEEIER, MARRER . KRN By
LR/ R, TETAER S KERRE . WA TIER, WARES LS B
W B30 P — < J Lt 2 R 21 H R O R B AL AR B 5 h HHL AR AT E, TS LB, TR AL R 0 2 R B s T
6 B, XEGERENE? fr, BT LAS I B H A R B v, FLIE R AR R &85 A A, 1 th XU )
It is hot at the air outlet and motor after the units being W FELE IR I 2 50 o BT LA HLATLARD HY IR T A 5 v 7 1R 1
used for a while, why? Is this a quality issue? If there is no burning smell, this is normal phenomena, but not quality problem. Due
that the motor rotate speed is 40000 rpm, so the unit will bring a lot of heat when it is
working. The air which have been vacuumed in takes away the heat produced by
motor to achieve the heat dissipation In this way, the air comes out from the motor is
hot and user
TEAE FHUR TR R E RS ? T, PERNASELENNIE, TT&@%, TH SR BT 222
7 |Does the hose need to be installed when the unit is running |Yes, the hose is a key and necessary part of the air duct. Please assemble the unit
in brush working mode? according to the instruction manual.
== =i =y Masp) S 155, = s B B ez Jarasy i/ aran
8 |Does the hose need to be cleaned? . ° .
. It is not necessary to clean the hose. However if you want, you can use water to wash
If yes, how to wash it? . e .
it, but please make sure it is dried thoroughly before using.
o |PTEAHBEBIALIE e Af SR ? AFTLL.
Can we use dishwasher to clean the dust cup or No.
10 AT LA K phe e g 2 ATLL, — 5 SEAE M X J5 A m LS
Can the dust cup be washed with water? Yes,but please make sure it is dry thoroughly before using.
Ao ARIVEAARMEE, MRIPEELR T EE LG EN S
11 @ﬁm%&%ﬁﬁﬁ%ﬂﬁﬁlﬁ#ﬂ%’? . No.Different models have different accessories, you can buy the model you need
Are all accessories included in each model of unit? .
according to your needs.
1o |MEHFRT AR SCE ? AL
Can the accessories be bought separately? Yes.




Safety Directions--Do & Don't
No DO DON'T
DO NOT vacuum water, wet objects, liquids, ashes, hot coals,
DO empty the Dust Canister and clean the filters regularly | . . q . .
1 . . cigarette butts, matches or any hot, smoking or burning
for optimal operation of the vacuum. )
objects, etc.
DO NOT pick up flammable or combustible materials (i.e.
DO keep hair, loose clothing, fingers, feet and body parts . p' P . (
2 . ; lighter fluid, petrol, kerosene, etc.) or use in the presence of
away from openings or moving parts. o
explosive liquids or vapor.
3 DO disconnect the appliance from the main supply before |DO NOT pick up toxic material (i.e. chlorine bleach, ammonia,
connecting the flexible suction hose. drain cleaner, etc.)
4 DO turn off controls before you connect or disconnect the |DO NOT vacuum Toner (for laser printer, copy machines etc.)
appliance to or from the mains supply. as there is a risk of fire and explosion.
DO disconnect the appliance from the power supply when
. PP . . P . PP y. DO NOT vacuum plaster, cement etc. as the filter can become
5 not in use, before changing the filters, cleaning the filters blocked
or connecting / disconnecting the accessories. '
6 DO use only on dry, indoor surfaces. DO NOT use the vacuum without all the filters fitted.
2 DO use only as described in this manual. Use only DO NOT store or use the appliance near high temperature
manufacturer’s recommended attachments. areas.
8 DO Keep cord away from heated surfaces. DO NOT run over the power cord with the vacuum cleaner.
9 DO Keep all openings free of dust, lint. hair, and anything |DO NOT use the vacuum cleaner if it is blocked. Turn off and
that may reduce airflow. clear all blockages before continuing.
DO NOT use the vacuum cleaner with blocked filters. Clean or
10 DO use extra care when vacuuming on stairs. replace filters before continuing. (refer to User Maintenance
section).
DO NOT use the vacuum cleaner if the appliance malfunctions,
11 DO keep your work area well lit. abnormal noise, smell, smoke, is dropped or damaged in any
manner or any breakage is found during operation.
DO NOT misuse the cord. Never pull the appliance by the cord
12 DO store your appliance indoors in a cool, dry area. or pull to disconnect it from the outlet. Instead, grasp the plug
and pull to disconnect.
DO NOT use the vacuum cleaner to pick up large objects, hard
DO ensure children and babies cannot play with plastic ] . P P g )
13 . . or sharp objects such as glass, nails, screws, coins, etc. that
bags or any packaging materials. .
are likely to cause damage.
DO operate the appliance from a power source of the
P PP . P o DO NOT Leave Unattended when plugged in and / or switched
14 same voltage, frequency and rating as indicated on the

product

on.




DO supply the instruction manual with it. No liability can
be accepted for any damage caused by non-compliance

DO NOT use vacuum cleaner if it has been dropped, damaged,

OW.

15 with . .
. . . left outdoors, or dropped into liquid (water etc.)
these instructions or any other improper use or
mishandling of appliance. This product has not been
16 DO keep appliance on a level surface. DO NOT close door on cord, or pull cord around sharp edges
or corners.
17 DO NOT handle the plug or vacuum cleaner with wet hands.
18 DO NOT put any objects into openings.
19 DO NOT use with any openings blocked and do not restrict airfl
DO NOT operate the appliance with a damaged cord or plug. If
20 the supply cord is damaged, it must be replaced by the
manufacturer, its service agent or similarly qualified persons
in order to avoid a hazard.
21 DO NOT use without filters in place.
22 DO NOT attempt to modify this product in any way.
23 DO NOT modify the polarized plug to fit a non - polarized
outlet or extension cord.
24 DO NOT turn the appliance on when the dust cup is removed.
25 DO NOT wash the dust cup in dish washer.




Exchange/Return scripting:

1.1 Check if the unit purchased is one of the models and if the date of purchase was within the last 12 months

1.2 If purchase is outside of the 12 month window then display the following script: “ 1 am sorry but the warranty period for this product is 12 months and has expired. Please visit your
local store or website to purchase a new unit. We do not have a website to purchase complete products.

1.3 If purchase is within 12 months then Script: “I will issue an RMA form for this unit. After you receive the form, verify personal information, and fill out the rest of the required product
description. Then, return the form with the original receipt or its copy and the unit’s plug -in to the address listed on the RMA form.” Provided that you return the requested items within
warranty frame, you will receive a replacement.

1.4 Display customer address for rep to verify it as billing and shipping. If only one or the
other display an option for rep to collect alternative address. Email Fax Mail
“How would you like us to send the RMA to you?

1.5 If email: Go to field to collect email address, “May | have an email address that we can email the RMA to?” -“We will email your RMA within 24 to 48 hours. Please verify the
information on the form and return the requested items to the address on the RMA form. Thank you for calling (insert company name). Have a great day.”

1.6 If fax: Go to field to collect fax number, “May | have a fax number that we can fax the RMA to?” -“We will fax your RMA within 24 to 48 hours. Please verify the information on the
form and return the requested items to the address on the RMA form. Thank you for calling (insert company name). Have a great day.”

1.7 If mail: Already have addressed per above verification-“We will mail your RMA within 24 to 48 hours. Please verify the information on the form and return the requested items to the
address on the RMA form. Thank you for calling (insert company name). Have a great day.”




Troubleshooting back

1] {5143 2% [ Problem Possible Cause Possible Solution
1.1 4 Sk A B HHTE Ak WRAT, kL2
The plug is not plug well Re-plug it If it doesn't work, please check item 1.2
S S 1.2 LRI HoAth 4 2k RAAT, ERAL3
e E s, e (M2 BIEARER SO pRr RS
ft ] No reaction after plug in and the unit won't work. ere is no electric from the outlet Ty other outets ﬁu't%;_e;f tv?%’.i?;;;;& eckitem 1.
1 21y S LT iyt N s NPT, R THIR iy
13 A B FF BT T B I HURTF it doesnt work, you can apply to
Switch is not turned on Press the on/off switch
exchange or return
i B IR T KB A k18 L RRHUR A 42 TT 5% LA Sk | #4202 75 7T ML WIAE AT ), TR I IR
IffEn] 5| The unit runs right after plug in, but did not turn on |Did not turn off the unit and remove [Press the switch to check if it can |[If it still have the same problem, you can
the switch the plug directly after last use be turned off apply exchange or return
e | MR TFXRA =
HelMZ | cannot be turned off Maybe switch have broken You can apply exchange or return
FUNT HEHLORIS 22 1 T FRL A I B T . WIRALT, A HERH
W B s
ThEE n) BLASAE AL T AR Possible reason is that the fuse was TR O If it still cannot solve the problem, you can

Unit stops working You can apply exchange or return

broken due to current overload. apply exchange or return

FahiE BHRIAL I 74, VRN

A 5.1 HhRI B 57 b 28 HHEITRESZYR R WRALT, ERAS.2
FEHUG LR, (R HURIAN R Brush get jammed Clean the brush, please refer the [If it doesn't work, please check item 5.2
ThfiE |] i | After turning on the unit, the motor runs but brush manual for details

BERANT, TR 5T

doesn't rotate

N e — s
>2 Tﬁ'ﬁﬁ?ﬁm Al tis iéﬁ%&q.ﬂ? If it cannot solve the problem, you can
Check if the belt broken or not Apply replacing the belt
apply exchange or return
6.1 I Bk 2 HUH B R I R 4 R ATV EE
Filtering materials get jammed Clean filters of the dust cup
A I R AN B R R Bz 35

RS T e, A&, EEATIEE
Do not vacuum big trash such as
orange peel or paper tower

6.2 BT %L
Hose get jammed

etc.,clean it
6.3 il ER IR LE MRS JELRIE e S5 A ke
Filter missing Do not install the filter after

LHRINAAR O 2 d

Confirm dust cup well sealed
4R 2. E?;«'*ﬂﬁﬁﬁ%ﬁﬁ&éﬂ%@
~ 1

Confirm the seal ring well sealed.

No allowed for the right pictutre | WA EE FIRIER I/, ATRE A

Dust cup is unsealed

i W T3/ RASEE IR A shows. PARYE 7] R
Low suction/cannot vacuum dust If it's been still low suction after all the
6.5 Hiukl 3k AL 11 3% %€ AR TR IEZE, THEHTIE R check, It shoule be users' feeling problem.
Brush air inlet get jammed Make sure if it is blocking,clean it

6.6 13 JAL 11 2% JF [ il e e
The sear ring at the air intake
position fall off or missed

3 R o P e b

Re-assemble the seal ring

BURN BB T S L B e e
6. 7P EHEL S GBS R R TIN | —k

Hose collar was not assembled well. |Re-assemble the hose collar to
make sure the connection.




6.8 AL 5 LR B B AL
Dust cup assy was not assemble
well.

O AIT, FEBRE—
W, ZEFECBININ, A5 &
Re-assemble the dust cup to make
sure it fixed well. There is clikcing
sound if fixed well.

7.1 PR K L AR WRAAT, HRAT7.2
The cup has been filled with dust [Empty the dirty cup If it doesn't work, please check item 7.2
7 Function REABEPN A ] .
The dirt is not going into the dust cup. 7.2 dEAR K R R TE VR S WERAAT, AT HFIR T
The fl!ter has not been washed for a Wash the filter If it doesn't work, you can apply to
long time exchange or return
8 Tfg ) S ﬁ?%&ﬁj7f§y3<§ﬁ IR
Swich react slowly You can apply exchange or return
B/ R
9 Thife ] Discontinue use - you can apply
Motor broken/smoky exchange or return
- A IR TR
10 IhEE a) M%JJ/EEWQKTE. \ . Discontinue use - you can apply
Spark appear when it's working
exchange or return
. I
1 Thife ] Plug Btrns Discontinue use - you can apply
exchange or return
RIS oS S B E B EE R =
DRFGEARLS FIEK . X H
2b o R CURR R A P S i | 3 LB AR LR i 2 8%, R
BILIEZE, AR, o | IR R 23 JE4R b A,
SHLA IR, TR A | EANZEBURIELR, AR
" . e WURAAT, T O
12 R (i g | e R Ash in the dust cup has blocked the |Clean the ash in the container and |if cannot solve the problem, you can apply
High temperature filter, which cause the airflow filter immediately exchange or return
decrease and insufficient motor
cooling, eventually made the air BRI AE R NN T 1h, E
discharge from overheating. 15753
Suggest use time <1h every time,
the use it next time at least 15
WA SR, W, 55
f289dba & TA7 L IE
i IS N T Make sure if it is abormal sound, if | #0 5/ S A IE &, 15 A A5 1470,
13 R ) B Bfgtrl\oise The greater the power, the greater |it is normal sound, tell customer |If there is abormal noise, please check the

the noise

that 89dB is allowed according to
the noise standard, can compare
with the same kind products in

item 14.




14

EL 37
JTH

Abnormal noise

W A AR SRS 2, (X
Filgek, B R HE AR
ALk AR F R A A A A — LB RE A L
BRWERNEEN, HETH
8, —LeEYRN Sk R R AR TE XL
BWORSAE_ LT, 8T RUE.
Accessories and crevice tool get
jammed,which cause the airflow
decrease,and eventually increse the
temperture of outlet.In most
cases,some big blockages or hair

(Bt TR 7 O FIERR 77 12 e T 2 L TR TR
HuBE AR S R, AR R
IF REJUR, E AT HEER R
WUERAZERL, W SEICR, %
B AFERR D, R LR
WIEY), B ERETE S .
The simplest method is to use

palm quickly to block the end of
the catheter, quickly let it go

again, repeated several times.If it

doesn't work. remove the hose

WRAAT, W HIFRH TR
If cannot solve the problem, you can apply
exchange or return




e, fdd, S

151 RS KA, R, W
AW, TSRS AR T,
GG R IR . RIS VTR AR AR N
H, BRI Z WIS

Poor maintainence and wet
blockage may cause the leakage
after using for a long time.

15.2 ARSI, A0 A
W, WRAERSZE, SR e Y
Ko

The vacuum cleaner has been
putted in wrong place after using for

95 17 5 52, BN LA 4
B

Keep it dry,do not vacuum ligid or
metal dust

WRAT, ERTE15.2
If cannot solve the problem, please check
the item 15.2

WRANAT, HREL5.3
If cannot solve the problem, please check
the item 15.3

22 AN R

15 eSSt Leakage, electric shock, or static electricity a long time,damp machine makes an
15.3 MR 2RI 4 R i & 5 R
K, G TR AL SNE R AR WRANT, HRE15.4
WA, ERER LT AR, If cannot solve the problem, please check
Vaccum metal dust or other electric the item 15.4
ashes,need to clean it.
15.4 JEVEAL AT ORI, BT 9RHh | - s o .
AP S s enttic sehinsy i £ 2116 1] 75 TSR DS EER S 2 NG
BRAEAL AP B ORI B T4, | 250 L s »
F:/:’:z%ﬂ;ﬂﬂj% }JY% ﬂﬂ%’%ﬁﬁy HFﬁlﬁlE}ﬁLl
. A L L Grounding is the simplest, the If cannot solve the problem, you can apply
Since the constant friction ) s .

. . most basic way to eliminate static [exchange or return
work,static electricity happened .
electricity
when cleaning the chemical fibre
16.1 K &/ NETE R S0 RE A . T, 1EKE16.2
K/ ﬁ&#@nz::ﬂkf%*%ﬂ3ﬁ£ R R I WERAT, WA
Check whether the small wheel jam clean it If cannot solve the problem, please check
objects the item 16.2
16.2 fE AR VR S . NEAT, FHif16.3
653 ﬁ%ﬁ@¢ﬁ#%' TR WMARAAT, HE
Check whether the brush roll jam Clean it If cannot solve the problem, please check
objects the item 16.3
o | AR BN
B

16 e Brush roll is bad rotating
16.3 K A4 T2 A AR AR, 1 HiER S WA R EFE A BRE, T R TR
Check whether the wheel If yes, you can apply exchange or |[If yes or cannot find the reason, you can
broken/defeormed or not return apply exchange or return

TEAFITBL S RABINL, SEAE ' L oL b . "
17 {# Fi] ] i | The body machine can not find the desitination LI RN BAT R 1A F IR

position when installing

Recline Pedal may be broken

You can apply exchange or return

18.1 KA R HH W?
Check if there is foreign things
jammed in it

HERY)
Clean it

MR, EkEs.2.
If cannot solve the problem, check the
below item 18.2




WEREE T WA Y, W .

Clean it if the wheel get jammed

18.2 Iy EHE T e IE W 445 ? MR TFWEARYAERD), [WRAT, HiE18.3.
RIS Check the wheel rotate normally ot | 7] Fi {5 i 4 1% If cannot solve the problem, check the
i FE Tl B f .
18 A5 i : ) not If the wheel not jammed nut below item 18.3
Has a big resistance when push and pull
cannot rotate, can apply exchange
and return.
183 K 4T, R ERE LR 7S
- IR s LR A IR I A ., AIREA
oY R, iR | R RRIIK, R
Check whether the wheel, any other [If broken, you can apply exchange s L
! ! If still feel big resistance after all the check,
parts at the bottom of the nozzle and return , )
broken/def. d ¢ It shoule be users' feeling problem.
roken/defeormed or no
A e T7E
19 15 FH i) FHEA L ) TR AR Please refer to the handle
Handle can not be installed Wrong direction of handle installing |. L . .
installing in the instruction
" ; 17, 1K Er20.2
20.1 5 AR WRAAT, A0
If cannot solve the problem, please check
Full of dust Clean the dust cup .
the item 20.2
e ; ; B, HRREe HEAT, W A20.3
20 A FH ) AR Ak 20.2 LRAFICA AR A F%ai%fsﬁﬁdreffto :ﬁe)?:jtr tion Ii; o {tT | HE bl | heck
21| eak ash of dust cup The dust cup is not installed uc cannot solve the problem, please chec
manual the item 20.3
e Ly s 17, AHEIR R
203 H AN R InRAAT, WIEHEBRS
. ) . If cannot solve the problem, you can apply
Seal rubber is not installed Reinstall the seal rubber exchange or return
D P EEEEE
B "=|Hose broken you can apply change the hose
I PR [ T R T
bl "= [Hose transformation you can apply change the hose
5 | o A PR
i "=|Dust cup release button broken you can apply dust cup delivery
A IS HL R 5 B3| T T . N
o B E F YR
. |Power cord is easy to block under the brush roll FLYR 2R VAT 2 AT WAL EEL FEEEJE'E
24 1 1] L ) Hold the cord with power cord
when in using The wrap miss the power cord
wrap
N P A PR

Lack of accessories

you can apply accessories delivery




Weight

Pic Name Color Part No. For Model# n (mm)
(Lbs)

- Replacement Parts temd Part No.O Part NameO

Brush Tool Black E0101 S 1 0101 Brush Tool
NG 2 E0102 Crevice Tool
Q 0 3| Eoios Hose
. :“r . 3 J B E0104 Brush Holl
Lo . 5 E0105 Balt
“\»\) Crevice Tool Black E0102 - 6 E0106 Bin Filter

=
LI I R Hose Black E0103

0o
() P ——
o | o

Commmmmes— S

&=

ﬁ;«% B Brush Roll Black E0104 0

Other maintenance or service not included in the manual should be parformed by an
authorized service representative. Thank you for selecting a BLACK & DECKER product,

Belt Black E0105 l Please do not return this product to the store ]
For any questions or concerns, BLACK & DECKER Is happy to be of service,
Contact us directly at 1-800 - 524-6716
Bin Filter Black and White E0106

Dirt Container Assy




