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Operation Instructions
Step 1

Carefully unpack and clean grill plates with
mild soap then sponge clean with cold water.

WARNING

O  ALLOW  2” MINIMUM CLEARANCE between
adjacent equipment and/or wall areas.

O  DO NOT touch hot surfaces.

Step 3

Plug into proper 3 prong wall outlet. If other appliances
are connected to the same circuit make sure the total
load does not exceed maximum ampacity of the circuit.

Step 4: Warm-up
Energize by turning on the temperature control knob to your desired temperature. (0o-425oF).

O  Allow at least 15-20 minutes to pre-heat grill.
O  When the pilot light is lit, the temperature has NOT been reached.
O  When the pilot light is off, the desired temperature has been reached.

Cleaning Procedure

Clean the grill with a cleaner and some type of scraper. Maintain on a daily basis to avoid product
build up on the grill surface.
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Step 2

Place in location where it will be used allowing
for clearances per the dimensions indicated.

3/8” OD (10mm)
protective guard

DIMENSIONS:

TW1520
A - 22 3/8” (568mm)
B - 20” (508mm)
C - 17 3/8” (441mm)
D - 15” (381mm)

TW2025
A - 27 3/8” (695mm)
B - 25” (635mm)
C - 22 3/8” (568mm)
D - 20” (508mm)

Includes 60” NEMA 5-15P approved cord and plug.

TW2025
208v/60hz

2800w/13.4 amps

TW1520
120v/60hz

1700w/14.17amps

Electrical Data





PARTS LIST FOR TW1520 / TW2025 TORTILLA WARMER 

REF 
#  

DESCRIPTION TW1520A 
120 ~ AC 

TW1520B 
240 ~ AC 

TW2025A 
120 ~ AC 

TW2025E 
208 ~ AC 

1 HEATED PLATEN 110843074 110843075 110822074 110108625 
2 HI-TEMPERATURE LIMITER 110812046 110812046 110812046 110812046 
3 SCREW, HI-TEMPERATURE LIMITER SP63214 SP63214 SP63214 SP63214 
4 SET SCREW, SPACER SST38161 SST38161 SST38161 SST38161 
6 SPACER, SHORT 11082249 11082249 11082249 11082249 
7 BOTTOM SHROUD 11082335 11082335 11082235 11082235 
8 INSULATION MPSP254 MPSP254 MPSP254 MPSP254 
9 NAME PLATE DPR01 DPR01 DPR01 DPR01 

10 SCREW, BOTTOM SHROUD BH1420234 BH1420234 BH1420234 BH1420234 
11 TEMPERATURE CONTROLLER 

ASSEMBLY 
11081252 11081252 11081252 11081252 

12 SET SCREW, TEMPERATURE 
CONTROLLER ASSEMBLY 

SST381638S SST381638S SST381638S SST38161 

13 SCREW, GROUND SP83258 SP83258 SP83258 SP83258 
14 HOUSING 11082322 11082322 11082322 11082322 
15 SCREW, HOUSING SP83238 SP83238 SP83238 SP83238 
16 LAMP, SIGNAL (GREEN) LENSE 110812020 110812020 110812020 110812020 
17 HEAT GUARD ASSEMBLY 11082310 11082310 11082210 1108108610 
18 APPLIANCE LEG 4” AE601653 AE601653 AE601653 AE601653 
19 POWER CORD  110174 110175 110174 110969175 
20 CABLE STRAIN RELIEF MPSS168 MPSS168 MPSS168 MPSS168 
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PLEASE READ CAREFULLY BEFORE ATTEMPTING TO USE THIS APPLIANCE.

LIMITED MACHINE WARRANTY
WHAT IS COVERED

Proprocess/Doughpro warrants the equipment, from manufacturing defects in workmanship and
material sold within the domestic United States.

HOW LONG DOES THE COVERAGE LAST

One-year warranty for parts and labor. The heating elements on the upper and lower platens have a
limited lifetime warranty on the elements.

WHAT WE WILL DO

We will repair or replace the defective equipment on normal warranty one-year parts and labor.  The
heating elements on the upper and lower platen only; will be replaced by next day air service; under
the normal one-year warranty. Such repair or replacement will be at the expense of Proprocess
Corporation under the normal one-year parts and labor warranty.

HOW TO GET SERVICE

Contact our Factory to obtain warranty service. Proprocess must issue a return authorization
number, and call tag, or find the name and location of a Factory Authorized Service Center nearest
you. When calling for service, please furnish the model number, serial number, and a description of
the problem.

WHAT THIS WARRANTY DOES NOT COVER

THE WARRANTIES PROVIDED BY PROPROCESS/DOUGHPRO DO NOT APPLY IN THE
FOLLOWING INSTANCES:

Damage due to misuse, abuse, alteration, or accident.

Improper or unauthorized repairs.

Submerged in water.
(Excess water or chemical within the electrical panel)

Dropped.

Damage in shipment.

Equipment exported to foreign countries.
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